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We live in a world where social interaction is increasingly mediated by
technological devices. In this book, Ian Hutchby explores the impact these
technologies have on our attempts to communicate. Focusing on four examples -
telephones, computerized expert systems at work, speech-based systems dealing
with enquiries from the public, and multi-user spaces on the Internet - Hutchby
asks: are we increasingly technologized conversationalists, or is technology
increasingly conversationalized?

Conversation and Technology draws on recent theory and empirical research in
conversation analysis, ethnomethodology and the social construction of
technology. In novel contributions to each of these areas, Hutchby argues that the
ways in which we interact can be profoundly shaped by technological media,
while at the same time we ourselves are shapers of both the cultural and
interactional properties of these technologies.

The book begins by examining a variety of theoretical perspectives on this issue.
Hutchby offers a critical appraisal of recent sociological thinking, which has
tended to over-estimate society's influence on technological development. Instead
he calls for a new appreciation of the relationship between human
communication and technology. Using a range of case studies to illustrate his
argument, Hutchby explores the multiplicity of ways in which technology affects
our ordinary conversational practices.

Readers in areas as diverse as sociology, communication studies, psychology,
computer science and management studies will find much of interest in this
account of the human and communicative properties of various forms of modern
communication technology.
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We live in a world where social interaction is increasingly mediated by technological devices. In this book,
Ian Hutchby explores the impact these technologies have on our attempts to communicate. Focusing on four
examples - telephones, computerized expert systems at work, speech-based systems dealing with enquiries
from the public, and multi-user spaces on the Internet - Hutchby asks: are we increasingly technologized
conversationalists, or is technology increasingly conversationalized?

Conversation and Technology draws on recent theory and empirical research in conversation analysis,
ethnomethodology and the social construction of technology. In novel contributions to each of these areas,
Hutchby argues that the ways in which we interact can be profoundly shaped by technological media, while
at the same time we ourselves are shapers of both the cultural and interactional properties of these
technologies.

The book begins by examining a variety of theoretical perspectives on this issue. Hutchby offers a critical
appraisal of recent sociological thinking, which has tended to over-estimate society's influence on
technological development. Instead he calls for a new appreciation of the relationship between human
communication and technology. Using a range of case studies to illustrate his argument, Hutchby explores
the multiplicity of ways in which technology affects our ordinary conversational practices.

Readers in areas as diverse as sociology, communication studies, psychology, computer science and
management studies will find much of interest in this account of the human and communicative properties of
various forms of modern communication technology.
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Editorial Review

Review
"'Postmodern babble has done little to help us understand how contemporary communication technologies
have changed our world. This book fills a crucial gap in our knowledge by sticking to a focus on how
ordinary people actually interact with these technologies. Using the insights of conversation analysis in an
easy to understand way, this impressive volume will be required reading for students of work, technology,
organizations and cultural studies." David Silverman, Professor Emeritus of Sociology, Goldsmiths' College,
London

From the Back Cover
We live in a world where social interaction is increasingly mediated by technological devices. In this book,
Ian Hutchby explores the impact these technologies have on our attempts to communicate. Focusing on four
examples - telephones, computerized expert systems at work, speech-based systems dealing with enquiries
from the public, and multi-user spaces on the Internet - Hutchby asks: are we increasingly technologized
conversationalists, or is technology increasingly conversationalized?

Conversation and Technology draws on recent theory and empirical research in conversation analysis,
ethnomethodology and the social construction of technology. In novel contributions to each of these areas,
Hutchby argues that the ways in which we interact can be profoundly shaped by technological media, while
at the same time we ourselves are shapers of both the cultural and interactional properties of these
technologies.

The book begins by examining a variety of theoretical perspectives on this issue. Hutchby offers a critical
appraisal of recent sociological thinking, which has tended to over-estimate society's influence on
technological development. Instead he calls for a new appreciation of the relationship between human
communication and technology. Using a range of case studies to illustrate his argument, Hutchby explores
the multiplicity of ways in which technology affects our ordinary conversational practices.

Readers in areas as diverse as sociology, communication studies, psychology, computer science and
management studies will find much of interest in this account of the human and communicative properties of
various forms of modern communication technology.

About the Author
Ian Hutchby is Senior Lecturer in Sociology and Communication at Brunel
University and Honorary Research Fellow in the School of Social Sciences at Cardiff University. His
research involves the application of conversation analysis to various areas of technologically-mediated
interaction, including the distinctive properties of broadcast talk and the possibilities of human-machine
interaction; as well as the analysis of children's communicative competence

Users Review

From reader reviews:



Christine Kaufman:

Here thing why this particular Conversation and Technology: From the Telephone to the Internet are
different and reliable to be yours. First of all studying a book is good nevertheless it depends in the content
from it which is the content is as scrumptious as food or not. Conversation and Technology: From the
Telephone to the Internet giving you information deeper and different ways, you can find any guide out there
but there is no publication that similar with Conversation and Technology: From the Telephone to the
Internet. It gives you thrill studying journey, its open up your eyes about the thing which happened in the
world which is maybe can be happened around you. You can bring everywhere like in recreation area, café,
or even in your technique home by train. In case you are having difficulties in bringing the published book
maybe the form of Conversation and Technology: From the Telephone to the Internet in e-book can be your
choice.

Marilyn Vance:

This book untitled Conversation and Technology: From the Telephone to the Internet to be one of several
books that will best seller in this year, here is because when you read this book you can get a lot of benefit on
it. You will easily to buy that book in the book shop or you can order it through online. The publisher in this
book sells the e-book too. It makes you quicker to read this book, since you can read this book in your
Mobile phone. So there is no reason for you to past this e-book from your list.

Jessica Wilson:

A lot of people always spent their particular free time to vacation or maybe go to the outside with them
family or their friend. Do you realize? Many a lot of people spent they will free time just watching TV, or
perhaps playing video games all day long. If you want to try to find a new activity honestly, that is look
different you can read a book. It is really fun for you. If you enjoy the book you read you can spent the whole
day to reading a guide. The book Conversation and Technology: From the Telephone to the Internet it is
quite good to read. There are a lot of individuals who recommended this book. These were enjoying reading
this book. If you did not have enough space bringing this book you can buy typically the e-book. You can
m0ore very easily to read this book from a smart phone. The price is not very costly but this book possesses
high quality.

Jason Valladares:

Many people spending their period by playing outside using friends, fun activity having family or just
watching TV 24 hours a day. You can have new activity to invest your whole day by studying a book. Ugh,
think reading a book can actually hard because you have to take the book everywhere? It alright you can
have the e-book, taking everywhere you want in your Mobile phone. Like Conversation and Technology:
From the Telephone to the Internet which is keeping the e-book version. So , why not try out this book? Let's
observe.
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