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NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of Pearson's MyLab products exist for each title,
and registrations are not transferable. To register for and use Pearson's MyLab
products, you may also need a Course 1D, which your instructor will provide.

Used books, rentals, and purchases made outside of Pearson

If purchasing or renting from companies other than Pearson, the access codes for
Pearson's MyL ab products may not be included, may be incorrect, or may be
previously redeemed. Check with the seller before completing your purchase.

For coursesin Working Relations and Job Search, Professional Career
Relationship Development, Workplace Skills and Job Search, and Work
Experience/Internship.

This package includes MyStudentSuccessLab™.

Per sonalize L ear ning with MyStudentSuccessL ab ™

My StudentSuccessL ab is an online homework, tutorial, and assessment program
designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb
course material and understand difficult concepts.

Blends résumé/job search topics with expected workplace relations,
including in-demand soft skills

Professionalism, 4/Eprepares students for their first professional job, providing
career planning tools, expected behaviors, and soft skills essential for career
success. Ample exercises and activities help students immediately apply concepts
and materials for transitioning from the classroom to awork environment. Three
pillars for professional success—Iife planning, workplace skills, and career
planning—are emphasi zed throughout. Students learn to connect personal,
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professional, and financial goals and understand how these goals ultimately
contribute to career success through the creation of alife plan that addresses
short- and long-term personal, professional/career, and financial goals.
Recognizing that attitude, communication, and human relations are the keys to
surviving in today’ s challenging, competitive, and uncertain workplace, students
will develop practical human relations skills with a primary emphasis on soft
skills and expected workplace behaviors; and are provided detailed career
planning tools that focus on job search strategies, résumé package devel opment,
and interview techniques.
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Editorial Review
Review

As| say to my students "it's a keeper"! The textbook and all support material are invaluable to effective
training overall professional skillsin preparing students for the redlities of the workforce.
-- Heidi Lee Arrington, University of Hawai'i - Kapi'olai Community College

| think the variety of information is the biggest strength as there isalot of activities and assignments for al
students. The materials were very well produced.
-- Zachary Stahmer, Anthem Education Group

From the Back Cover

Pearson’s MyStudentSuccessL ab™
IMPROVING RESULTS
For over 10 years, instructors and students have reported
better grades through increased engagement and
real-time insights into progress.

ENGAGING EXPERIENCES
MyLab is designed to reach students in a persona way.
engaging learning and practice opportunities lead to
assessments that create a personalized study plan.

With millions of students registered annually, MyLab isthe
most effective and reliable learning solution available today.
www.MyStudentSuccessL ab.com

About the Author

Lydia E. Anderson has a master’s in business administration with an emphasis in marketing. In addition to
years of corporate marketing and strategic planning experience, she has been teaching for over eighteen
years in both community college and university settings. Sheis currently atenured faculty member and
former chair of the Business Administration and Marketing Department at Fresno City College in Fresno,
Cdlifornia. She also serves as an adjunct professor at California State University, Fresno. Her teaching areas
of expertise include human relations in business, management, supervision, human resource management,
and marketing. Ms. Anderson is also active in (California) statewide business curriculum devel opment,
student success and enrollment management initiatives, and in Academic Senate. She regularly consults with
corporations on business topics relating to management and marketing to ensure currency in instruction.

Sandra B. Bolt has a master’ sin business administration with an emphasis in human resource management.
She has been teaching in the college setting for over twenty-four years. Sheis currently atenured faculty
member and past chair of the Business and Technology Department at Fresno City College in Fresno,
California. Her teaching areas of expertise include workplace relationships, office occupations, office
technology, résumé/interview, business communication, document formatting, and computer applications.



She currently serves as the Secretary/Treasurer of the State Center Federation of Teachers. She has extensive
secretarial, treasurer, and leadership experience and has served as a computer applications trainer. She has
led personal financial management sessions for community groups. She has been a volunteer guest speaker at
professional conferences and high school career fairs, in addition to her involvement with committees and
student functions at Fresno City College.

Both authors have used their professional, educational, and personal experiences to provide readers with
contemporary, realistic stories and challenges experienced in atypical workplace.

Users Review
From reader reviews:
Milton Jones:

What do you consider book? It is just for students because they're till students or the item for all peoplein
the world, the particular best subject for that? Merely you can be answered for that query above. Every
person has different personality and hobby for every other. Don't to be obligated someone or something that
they don't want do that. Y ou must know how great in addition to important the book Professionalism: Skills
for Workplace Success Plus NEW MyStudentSuccessL ab -- Access Card Package (4th Edition). All type of
book isit possible to see on many solutions. Y ou can look for the internet sources or other social media.

M atthew Wallace:

Spent a free a chance to be fun activity to do! A lot of people spent their leisure time with their family, or all
their friends. Usually they performing activity like watching television, likely to beach, or picnic inside park.
They actually doing ditto every week. Do you fedl it? Do you need to something different to fill your own
personal free time/ holiday? May be reading a book might be option to fill your free time/ holiday. The first
thing that you'll ask may be what kinds of book that you should read. If you want to try out look for book,
may be the publication untitled Professionalism: Skills for Workplace Success Plus NEW
MyStudentSuccessL ab -- Access Card Package (4th Edition) can be great book to read. May beit isusually
best activity to you.

Carol Reck:

Y our reading sixth sense will not betray a person, why because this Professionalism: Skills for Workplace
Success Plus NEW MyStudentSuccessL ab -- Access Card Package (4th Edition) e-book written by well-
known writer whose to say well how to make book that may be understand by anyone who else read the
book. Written throughout good manner for you, dripping every ideas and composing skill only for eliminate
your hunger then you still hesitation Professionalism: Skills for Workplace Success Plus NEW
MyStudentSuccessL ab -- Access Card Package (4th Edition) as good book not just by the cover but also by
content. Thisis one book that can break don't determine book by its handle, so do you still needing another
sixth sense to pick this kind of!? Oh come on your examining sixth sense already said so why you have to
listening to a different sixth sense.



Beth French:

That guide can make you to feel relax. This particular book Professionalism: Skills for Workplace Success
Plus NEW MyStudentSuccessl ab -- Access Card Package (4th Edition) was colourful and of course has
pictures on the website. Aswe know that book Professionalism: Skills for Workplace Success Plus NEW
MyStudentSuccessLab -- Access Card Package (4th Edition) has many kinds or category. Start from kids
until young adults. For example Naruto or Investigator Conan you can read and feel that you are the
character on there. So, not at all of book tend to be make you bored, any it offers you feel happy, fun and
loosen up. Try to choose the best book in your case and try to like reading which.
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