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* Shortlisted for Goodreads No Young Adult Best Chick Lit Reads *
* Lisa Lim's latest chick lit release She's the Boss is my pick for best novel of
2012! ~ Chick Lit Central, Cindy Roesel *

Bridget Jones's Diary meets The Office. Madison Lee is a fresh college grad,
ready to take on the world of print media. But she has zero luck landing a job.
Unemployment is at ten percent and on the rise. Desperate and left with no other
options, she accepts a position as a service rep at a call center in Pocatello, Idaho.
At the Lightning Speed call center in Spudsville, Maddy plunges into the wild
and dysfunctional world of customer service where Sales is prided over Service
and an eight hour shift is equivalent to eight hours of callers bashing her over the
phone. Oh sure, the calls are bad. But Maddy manages to find humor on the
phone and off the phone. And with all the salacious drama behind the calls, there
is never a dull moment at the Lightning Speed call center.
Lately . . . Maddy has been pining for her smolderingly gorgeous co-worker
Mika Harket. Now things are heating up on the phone--and elsewhere. Don't
hang up on this novel. Working at a call center has never been this garish . . . or
this delightful.

***DISCLAIMER: If you find politically incorrect shows like The Office, South
Park and Chelsea Lately detestable, juvenile and offensive, then this book is
probably NOT for you.

EDITORIAL REVIEWS:

A chick-lit approach to the call center. This book is a reminder that the call center
predates globalization and outsourcing. ~The Wall Street Journal Online

This novel is chick lit at its best. ~Booksessed

Finally! A snarky, quick witted, relatable book with a dash of romance! ~Chick
Lit=The New Black

A fun mix of Bridget Jones's Diary and The Office. ~Books Etc.
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Think Chelsea Handler plus argyle sweater wearing Chuy plus The Office plus
chick lit. Are you already laughing? ~Precision Reviews

A strong debut novel about real issues with lots of heart and humor. ~Chick Lit
Club (AR)

The chick lit version of "Office Space" for a new generation. ~Melissa Amster,
Chick Lit Central

Guaranteed to make you laugh-out-loud. Fans of Sophie Kinsella will love it.
~author Sibel Hodge

Real and relatable! So many traditional chick lit books tend to go off on a tangent
to a life many of us will never have--Bond Street and Fifth Avenue are not a
regular part of my routine. This book felt like a peak into a normal life, not some
glitzy creation designed purely for the pages of a book! ~R.O.A

A hilarious account of life in a call center, with a little romance to spice things
up. ~Bookerella

This novel reads like a season of The Office (with Ricky Gervais). I can really
see this novel being turned into a sitcom on NBC and I'd be tuning in to every
week to watch. ~Chick Litaholic

There are so many memorable episodes; if this book was adapted to film, it'd
translate very well on screen. ~Bookmarked

A hilarious comedy with some snark and punk. ~Kritters Rambling

Full of humor and an addicting story, this is the perfect chick lit to curl up in bed
with. ~Peace Love Books
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Editorial Review

Review
A chick-lit approach to the call center. This book is a reminder thatthe call center predates globalization and
outsourcing. ~The WallStreet Journal Online (IRT)

This novel is chick lit at its best. ~Booksessed

Finally! A snarky, quick witted, relatable book with a dash of romance! ~Chick Lit=The New Black

A fun mix of Bridget Jones's Diary and The Office. ~Books Etc.

Think Chelsea Handler plus argyle sweater wearing Chuy plus The Office plus chick lit. Are you
alreadylaughing?~Precision Reviews

A strong debut novel about real issues with lots of heart and humor. ~Chick Lit Club (AR)

The chick lit version of "Office Space" for a new generation. ~Melissa Amster, Chick Lit Central

Guaranteed to make youlaugh-out-loud. Fans of Sophie Kinsella will love it. ~author Sibel Hodge

Real and relatable! So many traditional chick lit books tend to go offon a tangent to a life many of us will
never have--Bond Street andFifth Avenue are not a regular part of my routine. This book felt like a peak into
a normal life, not some glitzy creation designed purely forthe pages of a book! ~R.O.A

A hilarious account of life in a callcenter, with a little romance to spice things up. ~Bookerella

This novel reads like a season of The Office (with Ricky Gervais). I can really see this novel being turned
into a sitcom on NBC and I'd betuning in to every week to watch. ~Chick Litaholic

There are so many memorable episodes; if this book was adapted to film, it'd translate very well on screen.
~Bookmarked

A hilarious comedy with some snark and punk. ~Kritters Rambling

Full of humor and an addicting story, this is the perfect chick lit to curl up in bed with. ~Peace Love Books

From the Author
***DISCLAIMER: If you find politically incorrect shows like The Office, South Park and Chelsea
Lately detestable, juvenile and offensive, then this book is probably NOT for you.

From the Back Cover
Bridget Jones's Diary meets The Office. Madison Lee is a fresh college grad, ready to take on the world of
print media. But she has zero luck landing a job. Unemployment is at ten percent and on the rise. Desperate
and left with no other options, she accepts a position as a service rep at a call center in Pocatello, Idaho. At
the Lightning Speed call center in Spudsville, Maddy plunges into the wild and dysfunctional world of
customer service where Sales is prided over Service and an eight hour shift is equivalent to eight hours of



callers bashing her over the phone. Oh sure, the calls are bad. But Maddy manages to find humor on the
phone and off the phone. And with all the salacious drama behind the calls, there is never a dull moment at
the Lightning Speed call center.
Lately . . . Maddy has been pining for her smolderingly gorgeous co-worker Mika Harket. Now things are
heating up on the phone--and elsewhere. Don't hang up on this novel. Working at a call center has never
been this garish . . . or this delightful.

Users Review

From reader reviews:

Raymond Childers:

The knowledge that you get from Confessions of a Call Center Gal: a novel could be the more deep you
rooting the information that hide within the words the more you get enthusiastic about reading it. It doesn't
mean that this book is hard to comprehend but Confessions of a Call Center Gal: a novel giving you
enjoyment feeling of reading. The copy writer conveys their point in particular way that can be understood
by anyone who read the item because the author of this e-book is well-known enough. That book also makes
your current vocabulary increase well. Therefore it is easy to understand then can go along with you, both in
printed or e-book style are available. We recommend you for having that Confessions of a Call Center Gal: a
novel instantly.

John Ashcraft:

People live in this new time of lifestyle always try and and must have the free time or they will get great deal
of stress from both everyday life and work. So , if we ask do people have free time, we will say absolutely
yes. People is human not really a robot. Then we inquire again, what kind of activity are there when the spare
time coming to anyone of course your answer can unlimited right. Then ever try this one, reading ebooks. It
can be your alternative inside spending your spare time, often the book you have read is Confessions of a
Call Center Gal: a novel.

Mike Hart:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you have done when you have spare time, then why you don't try matter that really opposite from
that. One activity that make you not experiencing tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition details. Even you love Confessions of a Call Center Gal: a novel, you
could enjoy both. It is excellent combination right, you still need to miss it? What kind of hang type is it? Oh
can happen its mind hangout guys. What? Still don't understand it, oh come on its known as reading friends.

Clyde King:

As a pupil exactly feel bored for you to reading. If their teacher inquired them to go to the library or to make
summary for some guide, they are complained. Just minor students that has reading's spirit or real their
interest. They just do what the teacher want, like asked to the library. They go to at this time there but



nothing reading very seriously. Any students feel that studying is not important, boring in addition to can't
see colorful images on there. Yeah, it is to get complicated. Book is very important for you personally. As
we know that on this time, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. Therefore , this Confessions of a Call Center Gal: a novel can make you really feel more
interested to read.
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