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This all-new 5th edition of the venerable Service Etiquette cements the guide’s
reputation as the definitive resource of military protocol. International protocol
experts Cherlynn Conetsco and Anna Hart have totally rewritten the book,
expanding its scope and intended readership from military officers and military
spouses to all levels of the military, government, and business professionals.
With forty-plus years of collective experience, they are recognized masters in
modern etiquette and civility.Universally applicable, the new edition is a highly
readable, multicultural courtesy and planning manual that provides entry-level
professionals with a wealth of hands-on detail and vital skill sets. To seasoned
military leaders and corporate executives, it offers useful insights in refining
social and business models for a diverse selection of both domestic and
international constituencies. Throughout the reference, Conetsco and Hart share
fascinating insights, the latest official information, and modern civility advice.
They introduce new material covering international guest and host etiquette,
including manners at the global dinner table, public use of personal electronic
devices and email manners, and essential protocol during government
ceremonies, business receptions, and high-profile visits. They spotlight
individual responsibilities, such as proposing toasts and navigating receiving
lines, in detail. Seating plans are included for conference rooms, auditoriums, and
dining tables. There are checklists and step-by-step scripts for organizing a
Dining In or a Fallen Comrade observance. For fast reference, the first page of
each chapter includes a box listing key points covered. To keep the guide user
friendly, boxes with pertinent questions and answers appear throughout the text.
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This all-new 5th edition of the venerable Service Etiquette cements the guide’s reputation as the definitive
resource of military protocol. International protocol experts Cherlynn Conetsco and Anna Hart have totally
rewritten the book, expanding its scope and intended readership from military officers and military spouses
to all levels of the military, government, and business professionals. With forty-plus years of collective
experience, they are recognized masters in modern etiquette and civility.Universally applicable, the new
edition is a highly readable, multicultural courtesy and planning manual that provides entry-level
professionals with a wealth of hands-on detail and vital skill sets. To seasoned military leaders and corporate
executives, it offers useful insights in refining social and business models for a diverse selection of both
domestic and international constituencies. Throughout the reference, Conetsco and Hart share fascinating
insights, the latest official information, and modern civility advice. They introduce new material covering
international guest and host etiquette, including manners at the global dinner table, public use of personal
electronic devices and email manners, and essential protocol during government ceremonies, business
receptions, and high-profile visits. They spotlight individual responsibilities, such as proposing toasts and
navigating receiving lines, in detail. Seating plans are included for conference rooms, auditoriums, and
dining tables. There are checklists and step-by-step scripts for organizing a Dining In or a Fallen Comrade
observance. For fast reference, the first page of each chapter includes a box listing key points covered. To
keep the guide user friendly, boxes with pertinent questions and answers appear throughout the text.
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Editorial Review

About the Author
Cherlynn Conetsco has more than twenty-five years of experience in curriculum design, coordination, and
evaluation. She created the highly acclaimed Attaché Spouse Program for the Joint Military Attaché School
in Washington, DC, where she trained thousands of uniformed diplomats and family members selected for
embassy duty. A Certified Protocol Consultant (CPC), she is currently President, International Association of
Protocol Consultants and Officers (IAPC) in Washington, D.C. Anna Hart is the social director for the
Brigade of Midshipmen and protocol adviser to the Commandant at the U.S. Naval Academy. A Certified
Protocol Officer (CPO), she is the first to develop and present their four-year officership protocol and
etiquette training curriculum.

Anna Hart is the social director for the Brigade of Midshipmen and protocol adviser to the Commandant at
the U. S. Naval Academy in Annapolis, Maryland. A Certified Protocol Officer (CPO), she is the first to
develop and present their four-year officership protocol and etiquette training curriculum. As an
entrepreneur, she has consulted and lectured in international diplomatic protocol, business etiquette, and
professional image for thirty years.

Users Review

From reader reviews:

Pearlie Henry:

The knowledge that you get from Service Etiquette, 5th Edition could be the more deep you rooting the
information that hide into the words the more you get thinking about reading it. It doesn't mean that this book
is hard to be aware of but Service Etiquette, 5th Edition giving you enjoyment feeling of reading. The article
writer conveys their point in a number of way that can be understood through anyone who read the idea
because the author of this guide is well-known enough. This book also makes your own personal vocabulary
increase well. Therefore it is easy to understand then can go along, both in printed or e-book style are
available. We recommend you for having that Service Etiquette, 5th Edition instantly.

William Reeves:

Do you have something that you enjoy such as book? The publication lovers usually prefer to pick book like
comic, small story and the biggest you are novel. Now, why not attempting Service Etiquette, 5th Edition
that give your fun preference will be satisfied by reading this book. Reading habit all over the world can be
said as the opportunity for people to know world considerably better then how they react when it comes to
the world. It can't be explained constantly that reading practice only for the geeky man or woman but for all
of you who wants to end up being success person. So , for every you who want to start examining as your
good habit, you may pick Service Etiquette, 5th Edition become your personal starter.



Andrew Comer:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Try to pick one book that you find out the inside because don't judge book by its deal with may doesn't
work at this point is difficult job because you are scared that the inside maybe not since fantastic as in the
outside look likes. Maybe you answer is usually Service Etiquette, 5th Edition why because the fantastic
cover that make you consider concerning the content will not disappoint an individual. The inside or content
is actually fantastic as the outside or cover. Your reading sixth sense will directly direct you to pick up this
book.

Flora Godfrey:

This Service Etiquette, 5th Edition is great e-book for you because the content which is full of information
for you who else always deal with world and get to make decision every minute. This kind of book reveal it
details accurately using great arrange word or we can state no rambling sentences in it. So if you are read it
hurriedly you can have whole info in it. Doesn't mean it only gives you straight forward sentences but hard
core information with splendid delivering sentences. Having Service Etiquette, 5th Edition in your hand like
finding the world in your arm, details in it is not ridiculous 1. We can say that no reserve that offer you world
inside ten or fifteen small right but this e-book already do that. So , this really is good reading book. Hey Mr.
and Mrs. occupied do you still doubt that?
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