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This unique book helps administrators and I T managers to quickly understand the
full functionality of SAP Solution Manager, release 4.0. Readers get athorough
introduction in the areas of Implementation and Operations, especialy in the
scenarios Project Management, Service Desk, Change Request Management, and
the brand new function Diagnostics (root cause analysis). The integration
capabilities with third-party tools from the areas of Help Desk and Modelling, as
well as the relation between the functionality and ITIL Application Management
are also dealt with in detail. The book is based on the latest information derived
from the ramp-up experience of release 4.0, and makes extensive use of

invaluable customer success stories.

Highlightsinclude:

- SAP Solution Manager and ITIL

- Support in the Application Management Phases
- End-to-End Solution Support

- Change Request Management

- Solution Monitoring and Reporting

- Solution Manager Diagnostics (Root Cause Analysis)
- Issue Management and Service Desk

- Roadmaps and |mplementation Content

- Test Support and E-L earning Management

- Planning and Delivery of SAP Services

- Integration of Third Party Tools
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This unique book helps administrators and I'T managers to quickly understand the full functionality of SAP
Solution Manager, release 4.0. Readers get a thorough introduction in the areas of Implementation and
Operations, especially in the scenarios Project Management, Service Desk, Change Request Management,
and the brand new function Diagnostics (root cause analysis). The integration capabilities with third-party
tools from the areas of Help Desk and Modelling, as well as the relation between the functionality and ITIL
Application Management are also dealt with in detail. The book is based on the |atest information derived
from the ramp-up experience of release 4.0, and makes extensive use of invaluable customer success stories.
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Editorial Review

About the Author

Marc Oliver Schéfer studied English and German Literatures and Languages at the University of Tlbingen
and worked with DaimlerChrysler as alanguage and intercultural trainer for two years. He joined SAP in
2000 as a product manager for the Customizing Tools development team. In 2005, Marc became part of the
Service Solution Management organization as a senior product manager where his responsibilities lie with
compliance, Change Request Management and Service Desk topicsin SAP Solution Manager. He can be
reached at marc.oliver.schaefer@sap.com.

Dr. Matthias Melich studied English Literature at the University of Rochester (New Y ork), and Mathematics
and English Philology at the University of Cologne. He also received his Ph.D. in Computer-Based
Language Learning at the University of Cologne in 1993. He joined SAP in 1995 as a member of the
Common Objects and Modeling team, and a year later joined the Archiving Solutions team. In 1998,
Matthias became responsible for Product Management of Customizing Tools. In January 2005, he became
part of the Service Solution Management organization where he is Director of the Global SAP Solution
Manager Product Management team. He can be reached at matthias.melich@sap.com.

Users Review
From reader reviews:
Kevin Santiago:

What do you think about book? It isjust for students as they are still students or the item for al peoplein the
world, what the best subject for that? Just you can be answered for that question above. Every person has
diverse personality and hobby for every single other. Don't to be forced someone or something that they don't
want do that. Y ou must know how great and a so important the book SAP Solution Manager. All type of
book can you see on many solutions. Y ou can look for the internet sources or other social media.

Julia Flowers:

This SAP Solution Manager usually are reliable for you who want to be a successful person, why. The
explanation of this SAP Solution Manager can be on the list of great books you must have is usualy giving
you more than just simple examining food but feed anyone with information that probably will shock your
prior knowledge. This book will be handy, you can bring it almost everywhere and whenever your conditions
both in e-book and printed versions. Beside that this SAP Solution Manager forcing you to have an
enormous of experience such asrich vocabulary, giving you trial run of critical thinking that we understand

it useful in your day action. So, let's have it and luxuriate in reading.

DoloresMika:

Areyou kind of hectic person, only have 10 or 15 minute in your day time to upgrading your mind talent or
thinking skill also analytical thinking? Then you have problem with the book compared to can satisfy your



short space of time to read it because this all time you only find book that need more timeto be learn. SAP
Solution Manager can be your answer mainly because it can be read by you actually who have those short
spare time problems.

Karen Lambert:

Isit anindividual who having spare time and then spend it whole day by means of watching television
programs or just lying down on the bed? Do you need something new? This SAP Solution Manager can be
the answer, oh how comes? The new book you know. Y ou are so out of date, spending your spare time by
reading in this brand new erais common not a nerd activity. So what these publications have than the others?
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