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ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In
addition, you may need a CourseID, provided by your instructor, to register for
and use Pearson's MyLab & Mastering products.
 
Packages
Access codes for Pearson's MyLab & Mastering products may not be included
when purchasing or renting from companies other than Pearson; check with the
seller before completing your purchase.
 
Used or rental books
If you rent or purchase a used book with an access code, the access code may
have been redeemed previously and you may have to purchase a new access
code.
 
Access codes
Access codes that are purchased from sellers other than Pearson carry a higher
risk of being either the wrong ISBN or a previously redeemed code. Check with
the seller prior to purchase.
 
--
Emphasizing the connection between writing and context, Technical
Communication: A Practical Approach 8e uses a fictional company (M-Global)
and students' own school and workplace settings to introduce the common genres
of technical communication. Featuring numbered guidelines and an ABC format,
the book shows how to write a variety of technical documents including business
proposals, white papers, scripts, research reports, digital documents and more!
This edition features earlier coverage of collaboration, more on software tools,
expanded ABC formats, and the innovative MyWritingLab for Technical
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Editorial Review

About the Author
"Sandy Pfeiffer" has spent a career in technical and professional writing. With a Ph.D. in English, he is vice
president for academic affairs and a professor of English at Southern Polytechnic State University in
Marietta, Georgia. His home department offers both B.S. and M.S. degrees in Technical and Professional
Communication, as well as a B. A. in International Technical Communications.

Besides the "Pocket Guide," Pfeiffer has written "Technical Writing: A Practical Approach," now in its 5th
edition (Prentice Hall, 2003). The book is used in colleges and universities around the country. He also wrote
"Proposal Writing: The Art of Friendly Persuasion" (Merrily 1989); coauthored, with Chuck Keller,
"Proposal Writing: The Act of Friendly and Winning Persuasion" (Prentice Hall, 2000); and wrote "Pocket
Guide to Public Speaking" (Prentice Hall, 2002).

Since 1979, Pfeiffer has taught communication seminars to business, industry, and government groups in the
United States and overseas. Sample seminar topics include Report Writing, Proposals, Oral Presentations,
Effective Meetings, and Technical Editing.

Users Review

From reader reviews:

Joshua West:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to be aware of everything in the world. Each book has different aim or even goal; it means that e-book
has different type. Some people really feel enjoy to spend their a chance to read a book. They are reading
whatever they get because their hobby is reading a book. Think about the person who don't like reading
through a book? Sometime, man or woman feel need book whenever they found difficult problem or perhaps
exercise. Well, probably you will need this Technical Communication: A Practical Approach Plus
MyWritingLab -- Access Card Package (8th Edition).

Walter Godinez:

The book with title Technical Communication: A Practical Approach Plus MyWritingLab -- Access Card
Package (8th Edition) has a lot of information that you can understand it. You can get a lot of benefit after
read this book. That book exist new know-how the information that exist in this book represented the
condition of the world now. That is important to yo7u to be aware of how the improvement of the world.
This specific book will bring you throughout new era of the the positive effect. You can read the e-book with
your smart phone, so you can read the item anywhere you want.



Edith Macklin:

Reading can called imagination hangout, why? Because when you are reading a book specially book entitled
Technical Communication: A Practical Approach Plus MyWritingLab -- Access Card Package (8th Edition)
your brain will drift away trough every dimension, wandering in each and every aspect that maybe
mysterious for but surely can become your mind friends. Imaging every single word written in a book then
become one type conclusion and explanation in which maybe you never get previous to. The Technical
Communication: A Practical Approach Plus MyWritingLab -- Access Card Package (8th Edition) giving you
a different experience more than blown away your thoughts but also giving you useful information for your
better life in this particular era. So now let us explain to you the relaxing pattern is your body and mind will
likely be pleased when you are finished studying it, like winning a. Do you want to try this extraordinary
wasting spare time activity?

Carl Melton:

You could spend your free time to learn this book this guide. This Technical Communication: A Practical
Approach Plus MyWritingLab -- Access Card Package (8th Edition) is simple to develop you can read it in
the park, in the beach, train and also soon. If you did not have much space to bring the printed book, you can
buy the particular e-book. It is make you much easier to read it. You can save often the book in your smart
phone. So there are a lot of benefits that you will get when you buy this book.
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