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This book is a complete update of an earlier volume that Harris wrote in 1993.
The entire concept of The Marketer's Guide to Public Relations runs counter to
the traditional concept of 'events-driven' public relations. This book challenges
the reader to use public relations as a strategic tool, to achieve measurable and
actionable marketing objectives. Not dissimilar to the concept of 'Integrated
Marketing Communications', MPR seeks to read one's market, determine need,
and build a marketing program (both communciation and marketing strategy)
from the outside in: determine the way customers want to learn about your
product and develop a strategy to create awareness, communcate the benefits,
and instill a motivation to purchase.
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Editorial Review

Review
"A must-read for anyone who wants to make public relations work harder and smarter for their business" --
Rick Kean, Managing Partner, Business Marketing Institute

"Harris and Whalen take the integration of marketing communications to the next level" -- Don E. Schultz,
Co-author, Brand Babble - Northwestern University, Agora Inc.

"Harris and Whalen's book offers a wealth of practical wisdom for marketing PR" -- John D. Graham,
Chairman and CEO, Fleishman-Hillard

"There's no one who knows more about marketing public relations than Tom Harris" -- Harold Burson,
Chairman Founder, Burson-Marsteller

About the Author
Thomas L. Harris, a leading practitioner and thinker in public relations, is a consultant based in the Chicago
area. He is former president of Golin Harris International, one of the largest public relations firms in the
world. He is the author of three other best-selling books on public relations and created the first university
course on marketing public relations which he taught for fourteen years at Northwestern University.

Dr. Patricia Whalen spent twenty years in senior corporate marketing and communications positions of
Fortune 500 companies. She is an assistant professor at Northwestern in the Medill IMC graduate program.

Users Review

From reader reviews:

Jerry Gavin:

Reading a book tends to be new life style in this particular era globalization. With reading you can get a lot
of information that could give you benefit in your life. Together with book everyone in this world can share
their idea. Ebooks can also inspire a lot of people. Many author can inspire their own reader with their story
or even their experience. Not only the story that share in the textbooks. But also they write about the ability
about something that you need example. How to get the good score toefl, or how to teach your children,
there are many kinds of book that exist now. The authors in this world always try to improve their expertise
in writing, they also doing some analysis before they write to their book. One of them is this The Marketer's
Guide to Public Relations in the 21st Century.

Judith Jordan:

You could spend your free time to see this book this book. This The Marketer's Guide to Public Relations in
the 21st Century is simple to develop you can read it in the park, in the beach, train and soon. If you did not
get much space to bring the printed book, you can buy the actual e-book. It is make you quicker to read it.
You can save the actual book in your smart phone. So there are a lot of benefits that you will get when one



buys this book.

Richard Ortega:

Many people spending their time by playing outside having friends, fun activity using family or just
watching TV 24 hours a day. You can have new activity to pay your whole day by reading a book. Ugh, ya
think reading a book can definitely hard because you have to use the book everywhere? It okay you can have
the e-book, delivering everywhere you want in your Cell phone. Like The Marketer's Guide to Public
Relations in the 21st Century which is having the e-book version. So , try out this book? Let's view.

Santos Ball:

A lot of publication has printed but it differs. You can get it by web on social media. You can choose the top
book for you, science, comic, novel, or whatever through searching from it. It is known as of book The
Marketer's Guide to Public Relations in the 21st Century. Contain your knowledge by it. Without causing the
printed book, it could possibly add your knowledge and make you happier to read. It is most crucial that, you
must aware about guide. It can bring you from one spot to other place.
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