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For coursesin Human-Computer Interaction

The Sixth Edition of Designing the User Interface provides a comprehensive,
authoritative, and up-to-date introduction to the dynamic field of human-
computer interaction (HCI) and user experience (UX) design. This classic book
has defined and charted the astonishing evolution of user interfaces for three
decades. Students and professionals learn practical principles and guidelines
needed to develop high quality interface designs that users can understand,
predict, and control. The book covers theoretical foundations and design
processes such as expert reviews and usability testing.

By presenting current research and innovations in human-computer interaction,
the authors strive to inspire students, guide designers, and provoke researchersto
seek solutions that improve the experiences of nhovice and expert users, while
achieving universal usability. The authors aso provide balanced presentations on
controversial topics such as augmented and virtual reality, voice and natural
language interfaces, and information visualization.

Updates include current HCI design methods, new design examples, and totally
revamped coverage of social media, search and voice interaction. Mgjor revisions
were made to EVERY chapter, changing almost every figure (170 new color
figures) and substantially updating the references.
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introduction to the dynamic field of human-computer interaction (HCI) and user experience (UX) design.
This classic book has defined and charted the astonishing evolution of user interfaces for three decades.
Students and professionals learn practical principles and guidelines needed to develop high quality interface
designs that users can understand, predict, and control. The book covers theoretical foundations and design
processes such as expert reviews and usability testing.

By presenting current research and innovations in human-computer interaction, the authors strive to inspire
students, guide designers, and provoke researchers to seek solutions that improve the experiences of novice
and expert users, while achieving universal usability. The authors also provide balanced presentations on
controversial topics such as augmented and virtual reality, voice and natural language interfaces, and
information visualization.

Updates include current HCI design methods, new design examples, and totally revamped coverage of social
media, search and voice interaction. Mgjor revisions were made to EVERY chapter, changing almost every
figure (170 new color figures) and substantially updating the references.
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Editorial Review
About the Author

BEN SHNEIDERMAN (http://www.cs.umd.edu/~ben) is a Distinguished University Professor in the
Department of Computer Science, Founding Director (1983-2000) of the Human-Computer Interaction
Laboratory (http://www.cs.umd.edu/hcil/), and a Member of the UM Institute for Advanced Computer
Studies (UMIACS) at the University of Maryland. He is aFellow of the AAAS, ACM, IEEE, NAI, and
SIGCHI Academy and a Member of the National Academy of Engineering, in recognition of his pioneering
contributions to human-computer interaction and information visualization.

CATHERINE PLAISANT (http://hcil.umd.edu/catherine-plaisant) is a Senior Research Scientist at the
University of Maryland Institute for Advanced Computer Studies and Associate Director of Research of the
Human-Computer Interaction Lab. Catherine Plaisant earned her Ph.D. in Industrial Engineering at the
Université Pierre et Marie Curie - Paris VI, France. She was elected to the ACM SIGCHI Academy in 2015
for her contributions to the field of human-computer interaction, medical informatics, and information
visualization.

MAXINE COHEN (http://cec.nova.edu/faculty/cohen.html) is a Professor in the College of Engineering and
Computing at Nova Southeastern University in Fort Lauderdale, FL. She teaches graduate courses (on
campus and online) in Human-Computer Interaction, Interaction Design, and Social Media and advises
doctoral students. Previously she worked for IBM (Endicott, NY and Boca Raton, FL) and taught at the
Watson School of Engineering at Binghamton University. She has served as a meta-reviewer for ACM
Computing Reviews for over 20 years. She earned her Ph.D. and M.S. from Binghamton University and her
B.A. from the University of Vermont. She isa member of ACM, IEEE, and UPE.

STEVEN JACOBS (http://cefns.nau.edu/~smj93/) retired from the aerospace industry and is now a Lecturer
in the School of Informatics, Computing, and Cyber Systems as well as University College Faculty Fellow at
Northern Arizona University, Flagstaff, Arizona. He was with Northrop Grumman Information Systems
(formerly TRW) in Carson, Californiafor 25 years. He was also Adjunct Assistant Professor at the
University of Southern California Department of Computer Science for 17 years, where he developed and
taught their graduate coursesin user interface design and human performance engineering. He received his
M.S.C.S. from UCLA and B.A. in Mathematics from Monmouth University (NJ). Mr. Jacobsis a Senior
Member of ACM.

NIKLAS ELMQVIST (http://sites.umiacs.umd.edu/elm/) is an Associate Professor in the College of
Information Studies at University of Maryland, College Park, with affiliate appoi ntments in the Department
of Computer Science and the UM Institute for Advanced Computer Studies (UMIACS). He is also a member
of the Human-Computer Interaction Laboratory (HCIL). Previously afaculty member at Purdue University,
he received his Ph.D. from Chalmers University of Technology in Gothenburg, Sweden. He is a Senior
Member of the ACM and the |EEE.

NICHOLAS DIAKOPOULOS (http://www.nickdiakopoulos.com/) is an Assistant Professor at the
University of Maryland, College Park Philip Merrill College of Journalism with courtesy appointmentsin the
College of Information Studies and Department of Computer Science. He is amember of the Human-



Computer Interaction Lab (HCIL) and is director of the Computational Journalism Lab where he researches
algorithmic accountability, narrative data visualization, and social computing in the news. He received his
Ph.D. in Computer Science from the School of Interactive Computing at the Georgia I nstitute of Technology.

Users Review
From reader reviews:
Cornell Neal:

The book Designing the User Interface: Strategies for Effective Human-Computer Interaction (6th Edition)
can give more knowledge and also the precise product information about everything you want. Why then
must we leave a very important thing like abook Designing the User Interface: Strategies for Effective
Human-Computer Interaction (6th Edition)? A few of you have a different opinion about reserve. But one
aim that book can give many datafor us. It is absolutely suitable. Right now, try to closer using your book.
Knowledge or facts that you take for that, you are able to give for each other; you could share all of these.
Book Designing the User Interface: Strategies for Effective Human-Computer Interaction (6th Edition) has
simple shape however, you know: it has great and massive function for you. Y ou can look the enormous
world by available and read a guide. So it is very wonderful.

Elizabeth Brown:

The reserve with title Designing the User Interface: Strategies for Effective Human-Computer Interaction
(6th Edition) posesses alot of information that you can learn it. Y ou can get alot of help after read this book.
Thiskind of book exist new expertise the information that exist in this publication represented the condition
of the world now. That is important to yo7u to understand how the improvement of the world. This specific
book will bring you in new era of the the positive effect. Y ou can read the e-book in your smart phone, so
you can read it anywhere you want.

Bryant Kelly:

The particular book Designing the User Interface: Strategies for Effective Human-Computer Interaction (6th
Edition) hasalot of information on it. So when you check out this book you can get alot of gain. The book
was authored by the very famous author. The writer makes some research just before write this book. This
book very easy to read you can obtain the point easily after scanning this book.

Deborah Fishman:

This Designing the User Interface: Strategies for Effective Human-Computer Interaction (6th Edition) is
great book for you because the content which isfull of information for you who also always deal with world
and have to make decision every minute. That book reveal it data accurately using great plan word or we can
claim no rambling sentencesin it. So if you are read that hurriedly you can have whole factsin it. Doesn't
mean it only offers you straight forward sentences but challenging core information with beautiful delivering



sentences. Having Designing the User Interface: Strategies for Effective Human-Computer Interaction (6th
Edition) in your hand like obtaining the world in your arm, factsin it is not ridiculous one. We can say that
no guide that offer you world inside ten or fifteen tiny right but this publication already do that. So, this
realy is good reading book. Hey Mr. and Mrs. occupied do you still doubt this?
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