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Drawing on classic and modern research from cognitive psychology, social
psychology, and survey methodology, this book examines the psychological
roots of survey data, how survey responses are formulated, and how seemingly
unimportant features of the survey can affect the answers obtained. Topics
include the comprehension of survey questions, the recall of relevant facts and
beliefs, estimation and inferential processes people use to answer survey
questions, the sources of the apparent instability of public opinion, the difficulties
in getting responses into the required format, and distortions introduced into
surveys by deliberate misreporting.
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Editorial Review

Review
"A superb job...Offers an excellent and unique account of cognitive and communicative influences in survey
situations. The insights it provides make it an indispensable source for both researchers and practitioners."
Contemporary Psychology

"For survey researchers, it provides a very scholarly and readable review of psychological theorizing and its
implication for survey responding; for psychologists it offers a range of important phenomena that broaden
the scope of psychological inquiry. . . . Readers are guaranteed to gain highly useful new insights from the
author's masterful integration of research." International Journal of Public Opinion Research

"The Psychology of Survey Response provides a masterful review and integration of what we know about
survey responding. Written by some of the leading researchers at the interface of psychology and survey
methods, this book will be of great interest to survey researchers and psychologists alike." Norbert Schwarz,
University of Michigan

"This is the best and most comprehensive book in the growing literature on the psychology of survey
responding. It includes useful summaries of the behavioral science, often providing better exposition than the
primary sources, and it draws clear, useful implications for practice. It is a landmark example of the
application of scientific theory and laboratory findings to real life problems." Reid Hastie, University of
Colorado at Boulder

About the Author
Roger Tourangeau is a Vice President at Westat.

Lance Rips received his Ph.D. from the Psychology Department at Stanford University in 1974 and taught at
the University of Chicago from 1974 to 1993. Since 1993, Rips has been a Professor of Psychology at
Northwestern University. He is on the editorial board of Cognition, Public Opinion Quarterly, and Informal
Logic.

Users Review

From reader reviews:

Christine Curnutt:

The guide with title The Psychology of Survey Response includes a lot of information that you can find out
it. You can get a lot of advantage after read this book. This specific book exist new know-how the
information that exist in this e-book represented the condition of the world currently. That is important to
yo7u to understand how the improvement of the world. This specific book will bring you within new era of
the internationalization. You can read the e-book with your smart phone, so you can read it anywhere you
want.



Adam Cohn:

People live in this new moment of lifestyle always try to and must have the time or they will get lot of stress
from both way of life and work. So , whenever we ask do people have extra time, we will say absolutely
indeed. People is human not just a robot. Then we question again, what kind of activity are there when the
spare time coming to a person of course your answer will probably unlimited right. Then do you ever try this
one, reading textbooks. It can be your alternative inside spending your spare time, the actual book you have
read is actually The Psychology of Survey Response.

Beverly Hummell:

In this era globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The health of the world makes the information easier to share. You
can find a lot of recommendations to get information example: internet, newspapers, book, and soon. You
will see that now, a lot of publisher this print many kinds of book. Typically the book that recommended to
you personally is The Psychology of Survey Response this guide consist a lot of the information of the
condition of this world now. This specific book was represented how can the world has grown up. The
vocabulary styles that writer make usage of to explain it is easy to understand. The particular writer made
some analysis when he makes this book. Honestly, that is why this book suitable all of you.

Edwin Ashford:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many issue for the book? But any kind of people feel that they enjoy to get reading. Some people
likes reading through, not only science book and also novel and The Psychology of Survey Response or
others sources were given knowledge for you. After you know how the truly amazing a book, you feel need
to read more and more. Science reserve was created for teacher or students especially. Those publications are
helping them to add their knowledge. In some other case, beside science e-book, any other book likes The
Psychology of Survey Response to make your spare time considerably more colorful. Many types of book
like here.
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