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Why are controversies about such issues as abortion, welfare, persistent poverty,
and environmental destruction so intractable? As anyone who has ever engaged
in or tried to settle an argument on highly charged issues knows, facts rarely
persuade in such situations. This innovative approach to intractable policy
controversies shows how "reframing" the issues can succeed where simply
appealing to facts often fails.

In Frame Reflection, two of his country's leading organizational theorists and
policy analysts show how disputes that in abstract debate or negotiation seem
insoluble can sometimes be resolved pragmatically by those who actually have to
design and implement the specific programs. The authors illustrate their theory
through a detailed examination of three specific programs: the evolution of early
retirement programs in Germany; a statewide project for the homeless in
Massachusetts; and the development of Project Athena, a large-scale experiment
in the use of computers in undergraduate education at MIT.

Policy stalemates are inevitable. Yet we know that people sometimes do change
their minds, even in situations that at first appeared hopeless. How that happens
is the subject of this pathbreaking book.
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Why are controversies about such issues as abortion, welfare, persistent poverty, and environmental
destruction so intractable? As anyone who has ever engaged in or tried to settle an argument on highly
charged issues knows, facts rarely persuade in such situations. This innovative approach to intractable policy
controversies shows how "reframing" the issues can succeed where simply appealing to facts often fails.

In Frame Reflection, two of his country's leading organizational theorists and policy analysts show how
disputes that in abstract debate or negotiation seem insoluble can sometimes be resolved pragmatically by
those who actually have to design and implement the specific programs. The authors illustrate their theory
through a detailed examination of three specific programs: the evolution of early retirement programs in
Germany; a statewide project for the homeless in Massachusetts; and the development of Project Athena, a
large-scale experiment in the use of computers in undergraduate education at MIT.

Policy stalemates are inevitable. Yet we know that people sometimes do change their minds, even in
situations that at first appeared hopeless. How that happens is the subject of this pathbreaking book.
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Editorial Review

From the Publisher
This innovative approach to intractable policy controversies shows how "reframing" the issues can lead to
success where simply appealing to facts often fails.

From the Back Cover
Why are controversies about such issues as abortion, welfare, persistent poverty, and environmental
destruction so intractable? As anyone who has ever engaged in or tried to settle an argument on highly
charged issues knows, facts rarely persuade in such situations. This innovative approach to intractable policy
controversies shows how "reframing" the issues can succeed where simply appealing to facts often fails.

In "Frame Reflections", two of his country's leading organizational theorists and policy analysts show how
disputes that in abstract debate or negotiation seem insoluble can sometimes be resolved pragmatically by
those who actually have to design and implement the specific programs. The authors illustrate their theory
through a detailed examination of three specific programs: the evolution of early retirement programs in
Germany; a statewide project for the homeless in Massachusetts; and the development of Project Athena, a
large-scale experiment in the use of computers in undergraduate education at MIT.

Policy stalemates are inevitable. Yet we know that people sometimes do change their minds, even in
situations that at first appeared hopeless. How that happens is the subject of this pathbreaking book.

About the Author

Donald A. Schön is Ford Professor of Urban Studies and Education at the Massachusetts Institute of
Technology.

Users Review

From reader reviews:

Elizabeth Rodrigues:

Book is to be different for every grade. Book for children right up until adult are different content. To be sure
that book is very important for all of us. The book Frame Reflection: Toward the Resolution of Intractrable
Policy Controversies seemed to be making you to know about other know-how and of course you can take
more information. It is very advantages for you. The reserve Frame Reflection: Toward the Resolution of
Intractrable Policy Controversies is not only giving you far more new information but also being your friend
when you sense bored. You can spend your current spend time to read your book. Try to make relationship
using the book Frame Reflection: Toward the Resolution of Intractrable Policy Controversies. You never
really feel lose out for everything in the event you read some books.

Karen Wells:

The knowledge that you get from Frame Reflection: Toward the Resolution of Intractrable Policy



Controversies is the more deep you looking the information that hide within the words the more you get
interested in reading it. It doesn't mean that this book is hard to comprehend but Frame Reflection: Toward
the Resolution of Intractrable Policy Controversies giving you excitement feeling of reading. The article
writer conveys their point in specific way that can be understood by anyone who read the idea because the
author of this guide is well-known enough. This kind of book also makes your own personal vocabulary
increase well. Therefore it is easy to understand then can go along with you, both in printed or e-book style
are available. We propose you for having that Frame Reflection: Toward the Resolution of Intractrable
Policy Controversies instantly.

Joseph Lewis:

Reading a e-book can be one of a lot of task that everyone in the world enjoys. Do you like reading book
consequently. There are a lot of reasons why people enjoyed. First reading a e-book will give you a lot of
new information. When you read a e-book you will get new information simply because book is one of many
ways to share the information or maybe their idea. Second, studying a book will make a person more
imaginative. When you studying a book especially hype book the author will bring one to imagine the story
how the characters do it anything. Third, you can share your knowledge to some others. When you read this
Frame Reflection: Toward the Resolution of Intractrable Policy Controversies, it is possible to tells your
family, friends and soon about yours book. Your knowledge can inspire different ones, make them reading a
reserve.

Michael Barth:

Publication is one of source of expertise. We can add our understanding from it. Not only for students but
additionally native or citizen will need book to know the up-date information of year in order to year. As we
know those textbooks have many advantages. Beside we all add our knowledge, could also bring us to
around the world. From the book Frame Reflection: Toward the Resolution of Intractrable Policy
Controversies we can have more advantage. Don't one to be creative people? To be creative person must
choose to read a book. Just choose the best book that suited with your aim. Don't become doubt to change
your life at this time book Frame Reflection: Toward the Resolution of Intractrable Policy Controversies.
You can more desirable than now.
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