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The IT Infrastructure Library® (ITIL) places the “best practices” in IT operations
at your command. ITIL helps you make better technology choices, manages IT
more effectively, and drives greater business value from all your IT investments.
The core of ITIL is configuration management: the discipline of identifying,
tracking, and controlling your IT environment’s diverse components to gain
accurate and timely information for better decision-making.
 
Now, there’s a practical, start-to-finish guide to ITIL configuration management
for every IT leader, manager, and practitioner. ITIL-certified architect and
solutions provider Larry Klosterboer helps you establish a clear roadmap for
success, customize standard processes to your unique needs, and avoid the
pitfalls that stand in your way.
 
You’ll learn how to plan your implementation, deploy tools and processes,
administer ongoing configuration management tasks, refine ITIL information,
and leverage it for competitive advantage. Throughout, Klosterboer demystifies
ITIL’s jargon, illuminates each technique with real-world advice and examples,
and helps you focus on the specific techniques that offer maximum business
value in your environment.
 
Coverage includes

Assessing your current configuration management maturity and setting goals●

for improvement
Gathering and managing requirements to align ITIL with organizational needs●

Describing the schema of your configuration management database (CMDB)●

Identifying, capturing, and organizing configuration data●

Choosing the best tools for your requirements●

Integrating data and processes to create a unified logical CMDB and●

configuration management service
Implementing pilot projects to demonstrate the value of configuration●

management and to test your planning
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Moving from a pilot to wide-scale enterprise deployment●

Defining roles for deployment and ongoing staffing●

Leveraging configuration management information: Reporting and beyond●

Measuring and improving CMDB data accuracy●

Covers ITIL version 3.
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Editorial Review

From the Back Cover
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Users Review

From reader reviews:

Betty Epperson:

Within other case, little men and women like to read book Implementing ITIL Configuration Management.
You can choose the best book if you want reading a book. As long as we know about how is important a
book Implementing ITIL Configuration Management. You can add information and of course you can
around the world with a book. Absolutely right, simply because from book you can recognize everything!
From your country right up until foreign or abroad you will find yourself known. About simple factor until
wonderful thing you can know that. In this era, you can open a book or searching by internet system. It is
called e-book. You may use it when you feel weary to go to the library. Let's study.

Bobby House:

Reading a publication tends to be new life style in this particular era globalization. With examining you can
get a lot of information that will give you benefit in your life. Having book everyone in this world may share
their idea. Guides can also inspire a lot of people. Many author can inspire their very own reader with their
story or even their experience. Not only situation that share in the books. But also they write about the
information about something that you need example. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors these days always try to improve their
skill in writing, they also doing some investigation before they write on their book. One of them is this



Implementing ITIL Configuration Management.

Carey Gilliam:

This Implementing ITIL Configuration Management is great guide for you because the content that is
certainly full of information for you who also always deal with world and also have to make decision every
minute. That book reveal it details accurately using great organize word or we can say no rambling sentences
inside. So if you are read the idea hurriedly you can have whole facts in it. Doesn't mean it only provides
straight forward sentences but difficult core information with lovely delivering sentences. Having
Implementing ITIL Configuration Management in your hand like finding the world in your arm, details in it
is not ridiculous one particular. We can say that no guide that offer you world within ten or fifteen moment
right but this e-book already do that. So , this is certainly good reading book. Heya Mr. and Mrs. hectic do
you still doubt in which?

Billy Smith:

A lot of e-book has printed but it differs. You can get it by web on social media. You can choose the most
beneficial book for you, science, witty, novel, or whatever simply by searching from it. It is called of book
Implementing ITIL Configuration Management. Contain your knowledge by it. Without causing the printed
book, it may add your knowledge and make a person happier to read. It is most crucial that, you must aware
about book. It can bring you from one place to other place.
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